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The Arc

Greater Haverhill-Newburyport

GREATER HAVERHILL-NEWBURYPORT FAMILY SUPPORT CENTER
A hub of information & resources!

We are honored to have been selected by the Massachusetts Department of Developmental
Services (DDS) as a Family Support Center within the Merrimack Valley. Family support has been
at the core of our agency’s vision since its inception. With offices in both Haverhill and
Newburyport, we are here to serve individuals with I/DD who live within our communities and
the families who care for them.

Individual consultations, information, and referral resources throughout the lifespan
Support groups with opportunities to meet other families with similar challenges
Webinars, workshops and training on topics such as early intervention, educational
advocacy, guardianship, healthcare, social security, and future planning and more
Share expertise in transition from high school to adult services

Recreation & social opportunities

Bilingual support

DDS approved flexible funding (DDS referral only)

Navigation support during times of crisis or transition (DDS referral only)
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o O O O O

o Monday-Friday from 9am to 5pm, by appointment only
o Extended hours are offered on the first and third Wednesday of the month via zoom
from 5pm until 7:30pm, by appointment only

o Live in the Merrimack Valley — Amesbury, Andover, Boxford, Georgetown, Groveland,
Haverhill, Lawrence, Merrimac, Methuen, Newbury, Newburyport, North Andover,
Rowley, Salisbury, or West Newbury.

o Be eligible, or potentially eligible, for services from the Department of Developmental
Services (DDS) — Families must be caring for a loved one who has a developmental
disability.

To schedule a consult or be added to our mailing list please contact Andrea Morris, Director of
Family Supports, at andrea.morris@thearcofghn.org or at (978) 373-0552 x211

57 Wingate Street, Suite 301, Haverhill, MA 01832 = 4 Winter Street, Suite D, Newburyport, MA 01950
Phone: 978.373.0552 = Fax: 978.373.0557 = www.thearcofghn.org
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The Arc

Greater Haverhill-Newburyport

GREATER HAVERHILL-NEWBURYPORT FAMILY SUPPORT CENTER
Un Centro de Informacion y Recursos!

Nos sentimos honrados de haber sido seleccionados por el Departamento de Servicios de
Desarrollo de Massachusetts (DDS) como otro Centro de Apoyo Familiar en del Merrimack Valley.
El apoyo familiar ha sido el centro de la visidon de nuestra agencia desde su inicio. Con oficinas en
Haverhill y Newburyport, estamos aqui para servir a las personas con I/DD (Discapacidades
intelectuales y del Desarrollo) que viven en nuestras comunidades y a las familias que los cuidan.

Consultas individualizadas, Informacidn y recursos para individuales de todas edades

o Grupos de apoyo con la oportunidad de conocer otras familias con desafios similares.
Seminarios web, talleres y capacitacién sobre temas como intervencién temprana,
defensa educativa, tutela, atencion médica, seguro social y planificacidn para el futuroy
mas

o Compartir experiencia en la transicion de la escuela secundaria a los servicios para

adultos

Oportunidades sociales y recreativas

Apoyo bilingue

Financiamiento flexible aprobado por DDS (Se necesita referencia de DDS)

Soporte de navegacién durante tiempos de crisis o transicidn (Se necesita referencia de

DDS)

o O O O

o Lunes a Viernes de 9am - 5pm, con cita previa.
o Se ofrecen horarios extendidos virtuales en Zoom el primer y tercer Miércoles del mes
de 5pm-7:30pm con cita previa

o Vivir en el Merrimack Valley — Amesbury, Andover, Boxford, Georgetown, Groveland,
Haverhill, Lawrence, Merrimac, Methuen, Newbury, Newburyport, North Andover,
Rowley, Salisbury, or West Newbury.

o Ser elegible, o potencialmente elegible, para Servicios del Departamento de Desarollos
(Department of Developmental Services/DDS) — Las familia deben estar cuidando de un
ser querido que tiene una dicapacidad del desarrollo.

Para programar una consulta o para ser agregado a nuestra lista de correo electronico, por favor
comuniquese con con Rowan DeAza, Navegadora Bilinglie de Apoyo Familiar (Bilingual Family
Support Navigator) rowan.deaza@thearcofghn.org or (978) 373-0552 x216

57 Wingate Street, Suite 301, Haverhill, MA 01832 = 4 Winter Street, Suite D, Newburyport, MA 01950
Phone: 978.373.0552 = Fax: 978.373.0557 = www.thearcofghn.org



